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For 15 years, the Canadian Aboriginal and Minority Supplier Development Council 
(CAMSC) has been driving supplier diversity in Canada by linking major North 
American corporations, government, and partner associations to minority-owned 
businesses. CAMSC started Canada’s journey in supplier diversity in 2004 with a 
handful of corporate members and certified suppliers. 

Today as our supplier diversity footprint grows in Canada, so too do our cross-
country outreach efforts to attract Aboriginal and minority suppliers to join our 
growing base of certified suppliers. Our efforts in growing the Canadian supplier 
diversity ecosystem have generated double digit year over year growth in 
corporate spending with CAMSC certified suppliers. We are at the forefront of 
generating economic growth in Canada through economic inclusion.  

This report evaluates the economic impact of supplier diversity efforts by four 
CAMSC corporate members through an economic analysis of their spending with 
certified Canadian diverse suppliers – not just limited to CAMSC.  How do we 
measure spend and its impact? What does impact mean and who is it impacting? 
The following pages will provide insight into key questions and demonstrate 
contributing factors that highlight the important linkages between supplier 
diversity, inclusion, and the economic benefits it generates.

Economic Impact Study 
Participating Members
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GROWTH IN SPEND WITH DIVERSE SUPPLIERS

2016 2017 2018
$157.1M

$204.3M

$175.7M

Minority-owned Businesses

2016 2017 2018

$87.5M

$93.4M

$86.1M

Women-owned Businesses

2016 2017 2018

$74.4M

$116.4M

$94.2M

Aboriginal-owned Businesses

2016 2017 2018
$1.5M

$1.7M
$1.8M

LGBT-owned Businesses

2016 2017 2018
$5.8M

$6.5M

$7.7M

Four CAMSC corporate members participated in this report by providing their annual spending with diverse suppliers for the years 2016, 2017, and 2018. Spending by EY, 
TD Bank, RBC, and Telus Communications (collectively, "Participating Members") with minority-owned, Aboriginal-owned, women-owned, and LGBTQ-owned businesses 
demonstrates their commitment towards increasing purchases from competitive, quality-driven, and innovative businesses.  Their collective annual purchases from diverse 
businesses increased 30% from 2016 to 2018. Dollars spent are primarily driven by the type product or service procured, the availability of diverse business in all categories 
has an impact. The breakdown of SMEs in Canada by underrepresented group is 15.5 % women owned, 12.7% LGBT, 7 % Minority and 1.7 % Aboriginal owned.

30%
Growth in spend with 

diverse businesses

PARTICIPANT MEMBER PURCHASES FROM
 DIVERSE BUSINESSES

Purchases from Canadian diverse suppliers

Companies that fall into multiple diversity classifications are included in each classification.  
Therefore, sums across all classifications will be greater than the total. 
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Economic Impact
We measured the economic impact of our supplier diversity purchasing 
activity using a standardized methodology called Input-Output multipliers 
approach. This approach quantifies the impact of participating members' 
supplier diversity purchasing through three channels: Direct, Indirect, and 
Induced.  The diagram below illustrates these three channels:

Metrics
Economic Impact Analysis evaluate impact using 
three metrics:

1. Production
Production measures the cumulative output of all 
businesses that engaged directly or indirectly by 
purchases by the Participating Members.

2. Jobs
The number of people employed on a full-time 
equivalent (FTE) basis at our suppliers or other 
businesses as a result of purchases by the 
Participating Members. 

3. Wages
The earnings in terms of wages and benefits of the 
people employed in the jobs supported by purchases 
by the Participating Members.

How we determine Economic Impact
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From 2016 to 2018, 
Participating Members' 
purchases from diverse 
suppliers contributed 

$952M
in economic output to 
Canada's GDP

Economic Impact of Participating Members' Supplier 
Diversity Programs on the Canadian Economy

Participating Members' spending with 
diverse suppliers supports jobs and 
economic growth at our suppliers’ 
businesses and in their communities. 
Purchases from these businesses create a 
multiplier effect in their local economies 
through additional purchases and spending 
by their employees. 
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TOTAL ECONOMIC IMPACT ON THE CANADIAN ECONOMY OF
 PARTICIPATING MEMBERS PURCHASES FROM DIVERSE SUPPLIERS

PRODUCTION 
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EMPLOYEE WAGES 
SUPPORTED

JOBS 
SUPPORTED
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$204.3M

$175.7M
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$86.2M

$74.0M
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$69.5M

$61.6M

Type Direct Indirect Induced
Participating Members' purchases from diverse 
businesses are a source of revenue for these 
businesses. These businesses further engage 
additional businesses to manufacture and deliver 
their products and services.  This recurring chain 
of interrelated purchases generates economic 
activity that contributes to Canada's overall 
economy.

$281M
$311M

$360M

Production Contribution to the Canadian economy

Participating Members' 
Supplier Diversity Program 
Spending increased by

$28%   

from 2016 
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Type Direct Indirect InducedThe economic activity generated through supplier 
diversity purchases often requires an investment in 
human capital. This translates to jobs with diverse 
suppliers as well as with companies further along in 
their supply chains. Additionally, these employees in 
these jobs spend their money in their communities, 
which generates further jobs at local businesses and 
organizations.

1,683
1,830

2,054

The jobs supported in the 
Canadian economy through 
Participating Members' purchase 
from diverse businesses increased 

22%
from 2016 to 2018

Jobs supported in the Canadian economy
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Type Direct Indirect InducedThe jobs created at diverse businesses, their 
suppliers, and in their communities provide 
employment, salaries, wages, and benefits to 
employees holding these jobs.  

$102M
$110M

$124M

From 2016 to 2018, the 
Participating members' 
purchases supported

$334M
in wages earned in the Canadian 
economy 

Employee wages earned through supported jobs
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Impacts on minority-owned businesses
Participating Members' spending with 
minority-owned businesses increased to 
$93M in 2018.  These purchases supported 
437 jobs at these businesses and $30M in 
employee wages and benefits in 2018. 
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$267M 
with minority-owned 
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ECONOMIC IMPACT ON MINORITY-OWNED BUSINESSES

PURCHASES EMPLOYEE WAGES 
SUPPORTED

JOBS 
SUPPORTED

Companies that fall into multiple diversity classifications are included in each classification.  Therefore, sums across all classifications will be greater than 
the total. Additionally, the number of jobs created every year is dependent on the industry composition in that year.  The industry composition of the 
minority-owned firms included in the study changed every year, which altered the average number of jobs created per $1M of purchases. 
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Impacts on Aboriginal-owned businesses
Participating Members' spending with 
Aboriginal-owned businesses increased by 
13.3% between 2016 - 2018.  These 
purchases supported 8 jobs at these 
businesses and $474K in employee wages 
and benefits in 2018. 
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ECONOMIC IMPACT ON ABORIGINAL-OWNED BUSINESSES
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Companies that fall into multiple diversity classifications are included in each classification.  Therefore, sums across all classifications will be greater than 
the total.



7/29/2020 Impact on WBEs

1/1

Impacts on women-owned businesses
Participating Members' spending with women-
owned businesses increased to $116M in 
2018.  These purchases supported 684 jobs 
at these businesses equating to $48M in 
employee wages and benefits in 2018. 
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ECONOMIC IMPACT ON WOMEN-OWNED BUSINESSES

PURCHASES EMPLOYEE WAGES 
SUPPORTED

JOBS 
SUPPORTED

Companies that fall into multiple diversity classifications are included in each classification.  Therefore, sums across all classifications will be greater than 
the total.
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Impacts on LGBT-owned businesses
Participating Members' spent $6.5M with 
LGBT-owned businesses in 2018.  These 
purchases supported 71 jobs at these 
businesses and $3.3M in employee wages 
and benefits in 2018. 
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Companies that fall into multiple diversity classifications are included in each classification.  Therefore, sums across all classifications will be greater than 
the total.
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Top 10 industry sectors in which diverse 
businesses created jobs in 2018

JOBS

Professional, scientific, and technical services

Administrative and support services

Wholesale trade

Construction

Computer and electronic product manufacturing

Publishing industries, except Internet

Real estate

Food services and drinking places

Educational services

Printing and related support activities

513

151

132

90

49

23

19

12

6

3
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GDP Contribution

Impacts by Province / Territory

$196,826

1

$51,851

Jobs Supported

Wages Supported

$118,786

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$27,020

Wages at Diverse Suppliers

0

Year

2018




TOTAL ECONOMIC IMPACT  IMPACT ON DIVERSE BUSINESSES

Alberta
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GDP Contribution

Impacts by Province / Territory

$7,348,019

38

$2,150,789

Jobs Supported

Wages Supported

$4,359,412

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$1,240,698

Wages at Diverse Suppliers

20

Year

2018




TOTAL ECONOMIC IMPACT  IMPACT ON DIVERSE BUSINESSES

British Columbia



7/29/2020 MB

1/1

GDP Contribution

Impacts by Province / Territory

$281,593

1

$69,668

Jobs Supported

Wages Supported

$181,490

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$37,004

Wages at Diverse Suppliers

1

Year

2018




TOTAL ECONOMIC IMPACT  IMPACT ON DIVERSE BUSINESSES

Manitoba
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GDP Contribution

Impacts by Province / Territory

$382,306

3

$133,397

Jobs Supported

Wages Supported

$248,537

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$90,985

Wages at Diverse Suppliers

2

Year

2018




TOTAL ECONOMIC IMPACT  IMPACT ON DIVERSE BUSINESSES

Nova Scotia
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GDP Contribution

Impacts by Province / Territory

$70,521

0

$10,863

Jobs Supported

Wages Supported

$54,000

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$5,885

Wages at Diverse Suppliers

0

Year

2018




TOTAL ECONOMIC IMPACT  IMPACT ON DIVERSE BUSINESSES

Northwest Territories
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GDP Contribution

Impacts by Province / Territory

$559,758

3

$136,242

Jobs Supported

Wages Supported

$439,540

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$101,365

Wages at Diverse Suppliers

2

Year

2018
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Nunavut
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GDP Contribution

Impacts by Province / Territory

$346,140,409

1,959

$119,350,991

Jobs Supported

Wages Supported

$195,940,367

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$73,410,524

Wages at Diverse Suppliers

1,065

Year

2018




TOTAL ECONOMIC IMPACT  IMPACT ON DIVERSE BUSINESSES

Ontario
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GDP Contribution

Impacts by Province / Territory

$4,240,179

43

$1,777,008

Jobs Supported

Wages Supported

$2,472,832

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$1,226,572

Wages at Diverse Suppliers

30

Year

2018
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Quebec
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GDP Contribution

Impacts by Province / Territory

$692,655

7

$272,124

Jobs Supported

Wages Supported

$444,023

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$200,148

Wages at Diverse Suppliers

5

Year

2018
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Saskatchewan
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GDP Contribution

Impacts by Province / Territory

$72,205

0

$10,588

Jobs Supported

Wages Supported

$51,588

Purchases from Diverse Businesses

Jobs at Diverse Suppliers

$4,733

Wages at Diverse Suppliers

0

Year

2018




TOTAL ECONOMIC IMPACT  IMPACT ON DIVERSE BUSINESSES

Yukon
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Supplier diversity is a growing procurement strategy in the 
Canadian economy and is supported by a small segment of 
major North American corporations today.

In 2019, CAMSC celebrated its 15th anniversary as the first 
Canadian Supplier Diversity Council and to-date, its corporate 
members have generated over $5 billion in spend with diverse 
suppliers.

This report provides a snapshot of the impact of that spend from 
four CAMSC corporate members - Ernst & Young, RBC, TD Bank 
Group and Telus in the years 2016 - 2018. Each company 
provided its Spend Report for this report and the results tell the 
story of an engaged and thriving supplier diversity ecosystem. In 
the three years examined, the four participating members of this 
report have collectively spent $537 million with Canadian diverse 
suppliers. Their spending with diverse businesses has grown 30% 
over this period, demonstrating a continued increase in support 
for Canadian diverse businesses.



7/29/2020 Definitions

1/1

PARTICIPATING MEMBERS - CAMSC corporate members who have 
elected to contribute their data for this study. These members are EY, 
RBC, TD Bank Group, and Telus.

DIVERSE BUSINESS - a business that meets the following criteria:

MINORITY-OWNED BUSINESS - a diverse business that is 51% or 
more owned by a visible minority(s).

ABORIGINAL-OWNED BUSINESS - a diverse business that is 
51% or more owned by an Aborignal person(s).

WOMEN-OWNED BUSINESS - a diverse business that is 51% or 
more owned by women.

LGBT-OWNED BUSINESS - a diverse business that is 51% or 
more owned by an LGBT person(s).

VISIBLE MINORITY -  defined as persons other than aboriginal 
peoples, who are non-Caucasian in race or non-white in colour. In 
practice, the Government of Canada includes the following groups: 
Blacks, Chinese, Filipinos, Japanese, Koreans, Latin Americans, 
Pacific Islanders, South Asians, and West Asians/Arabs.

ABORIGINAL / INDIGENOUS PEOPLES - the indigenous peoples 
within the boundaries of Canada.  They comprise First nations, 
Inuit, and Métis.

-  The business is 51% or more owned by visible minority(s), Aboriginal 
    person(s), women, or LGBT person(s).

-  The business is 51% or more managed and controlled by visible 
    minority(s) or Aboriginal person(s).

-  The business is a for-profit enterprise.

-  The business operates in Canada.

-  The business owner(s) is a Canadian or US citizen.

-  The business owner(s) is a permanent resident in Canada.

-  The business may be of any size.

-  The business is able to operate as a supplier of  products or services to 
    other businesses.

Definitions
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ECONOMIC IMPACT - the net change in new economic activity 
associated with an industry, event, or policy in an existing regional 
economy.
 
ECONOMIC IMPACT ANALYSIS - a standardized approach to 
measure the impact of a financial input into the economy. 

INPUT-OUTPUT MODEL - a model and data published by economic 
organizations that provide regional, state, and national inter-industry 
transactions and multipliers to denote economic outcomes.

PRODUCTION / GROSS DOMESTIC PRODUCT (GDP) - the sum of 
the gross value added across every firm, and industry in the economy. 
GDP is the most commonly used metric to judge the rate at which 
economies are growing.

JOBS / EMPLOYMENT -  the number of people in full-time 
equivalents (FTE) who are employed or self-employed.

WAGES / EARNINGS - the wages and benefits earned by the 
employees in the jobs supported through the economic activity.

DIRECT IMPACTS - the jobs, wages, and output at the diverse 
suppliers engaged by Participating Members.
 
INDIRECT IMPACTS -  the jobs and output supported by the 
suppliers to diverse businesses engaged by the Participating 
Members.

INDUCED IMPACTS - the jobs and output supported when 
employees at diverse businesses and their suppliers spend their 
earnings in their communities.

Glossary
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supplier.io
This report is based on an analysis of data provided by CAMSC's participating members using Statistics Canada's Input output multipliers. A description of this model 
and its application for calculating economic impact is available here: https://www150.statcan.gc.ca/n1/pub/15-201-x/00005/4113385-eng.htm

ABOUT SUPPLIER.IO
SUPPLIER.IO is redefining supplier diversity solutions. By providing comprehensive, accurate data in near real time, we help our customers get information they need 
when they need it to help make accurate business decisions. Customers rely on our data, insights, and analytics. To learn more, visit https://supplier.io.
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